NHS Treatment

The Dental Team offers NHS treatment to registered
patients, although the range of NHS patients accepted
varies with each dentist within the Practice — please speak
to our receptionist for further details.

If our capacity for treating NHS patients is full, we can
refer you to the Trafford PCT waiting list for when space
becomes available in the future.

Affordable
Independent
Treatment

Sometimes the treatment you want isn't available on the
NHS, or you may choose to have the work carried out to
a different standard. At The Dental Team we understand
that you insist on excellence and affordability.
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You ¢an pay by cash, cheque, Switch, Visa or
Mastercard. \We also offer interest-free credit facilities for
some treatments.

We are also a Denplan registered Dental Care Centre. For
a small, regular monthly fee you receive:

Two full dental examinations each year

@ Appointments with our hygienist each year

® Discount against the cost of treatment

® |nsurance against dental trauma or oral cancer

You also have the use of our private waiting room,
together with complimentary drinks whilst you wait for your
treatment.

Opening Times

Monday 09.00 -13.00 14.00 -20.00
Tuesday 09.00-13.00 14.00-18.00
Wednesday 09.00-13.00 14.00-18.00
Thursday 09.00-13.00 14.00-18.00
Friday 09.00 - 15.00

We try to keep our Practice running as efficiently as
possible, but we need your help! If you can't keep an
appointment please let us know quickly.

We're always happy to re-arrange it for a more convenient
date, but we don't like sitting around wasting valuable
time when something more important came up at your
work or you simply forgot. Missed appointments may be
charged for!

In accordance with the Patients’ Charter procedures for
complaints and enquiries are in operation at this Practice.
We aim to give you a quick and thorough response which
answers your concems properly. Feel free to contact us
with any comments or suggestions you may have.

Our Practice is fully accessible

for wheelchair users

NHS and Private
Treatment provided

A perfect smile. ..
at a surprisingly
perfect price

858 Chester Road
Stretford
Manchester M32 0QJ
@ 0161 864 3250
0161 282 8296

www.thedentalteammanchester.co.uk




We know about teeth

We understand your concemns about achieving your best
smile possible — whether it's the cost or the comfort of the
treatment involved.

We recognise the importance of good oral health — from
keeping your gums in tip-top condition to screening for
more serious conditions.

We appreciate that you want to be cared for in a clean,
modern and friendly Practice.

We aim to help achieve good
dental health for yourself and
your family. Through regular
check-ups and advice, we will
help you understand caring for
your teeth and reduce the need
for future dental treatment.

Meet the Team!

Our receptionists are essential members of the team,
ensuring that appointments for check-ups and treatments
are made at the most convenient time for patients.

They are also able to keep you up to date with the cost of
your treatment.

Our dental nurses play a vital role in making
sure that the dentists, hygienist and oral surgeon have
properly equipped surgeries and sterile instruments for
all our patients. And they love chatting to you during your
treatment!

Appointments & Emergencies

You can make an appointment by either telephoning us during
opening hours, or calling into the Practice.

We know that sometimes a dental emergency can arise —
please explain this when you call and we will do our best.
Although we will try to see patients with severe pain on the same
day, every effort will be made to see you within 24 hours.
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Jeremy Stolberg graduated from the University of
Manchester in 1983 and has worked in general practice
for nearly 25 years, opening The Dental Team in 1991,

He has developed a clinical team that can offer the widest
range of affordable dental treatment available.

Specialising in the treatment of nervous patients as
well as crown and bridge work, Jeremy has gained a
reputation for ensuring that patients leave the Practice
looking forward to future visits.

The Dental Team also includes the clinical services of:

® An Associate Dentist, who sees both NHS and Private
patients

® A hygienist, who is able to offer advice on the care or
your gums as well as cleaning and polishing your teeth

® An Oral Surgeon, who sees patients for complex

extractions and apicectomies.

Out of Hours Emergencies

Registered patients should telephone the usual Practice
number and they will be given details of the emergency
number.

Alternatively you can contact NHS Direct on 0845 4647 or
visit www.nhsdirect.co.uk



